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The use of restrictive interventions, including reasonable force and seclusion, can 
have a significant impact on the pupils, staff members and parents involved, as 
well as the wider classroom. However, there are times when the use of restrictive 
interventions will be lawful and necessary; for example, to keep individuals and 
the wider school community safe.  

This document aims to help staff at Rodings to proactively minimise the need to 
use restrictive interventions through early support, prevention and de-escalation 
strategies, and when necessary, to help school staff feel more confident in 
knowing how to use these interventions safely, appropriately and lawfully. 

 

Relevant Legislation 

The principal legislation to which this guidance relates are: • the Education and 
Inspections Act 2006, especially sections 93 and 93A • the Schools (Recording and 
Reporting of Seclusion and Restraint) (No. 2) (England) Regulations 2025 • the 
Health and Safety at Work etc. Act 1974 and associated regulations • the Human 
Rights Act 1998 • the Equality Act 2010The Legal Framework  

 

Terminology  

For clarity, this guidance will use the following definitions:  

Restrictive intervention: a means to prevent, restrict, or subdue movement of 
the body, or part of the body, of a pupil. This guidance uses ‘restrictive 
interventions’ as the umbrella term to describe both physical and non-physical 
actions aimed to restrain pupils in different ways.  

Reasonable force: a term used in legislation which includes physical restrictive 
interventions. All members of school staff have the legal power to use reasonable 
force in limited circumstances. Reasonable means using no more force than is 
necessary for the least amount of time, the application of which will depend on 
the circumstances.  

Significant incident:  any incident where the use of force goes beyond 
appropriate physical contact between pupils and staff as described in ‘Other 
physical contact with pupils’ within this document. This includes when physical 
force is used to implement a non-physical restrictive intervention.  

Seclusion: a non-disciplinary intervention involving keeping a pupil confined to a 
place away from others, and preventing them from leaving either by physical 
obstruction, blocking, or making them believe they will be punished if they try to 
leave.  

Restraint: a term used in legislation referring to a non-disciplinary intervention 
which immobilises a pupil or limits their movement. This may or may not include 
direct physical contact. For example, holding a pupil’s arms to their sides or 
removing a pupil’s crutches would both be considered forms of restraint. 
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Who can use reasonable force?  

All members of school staff have a legal power to use reasonable force in certain 
circumstances.  

To prevent or stop a pupil from:  

1. causing injury to themselves or others  

2. committing a criminal offence  

3. damaging property  

4. causing disorder among pupils at the school, whether during a teaching 
session or otherwise 

Staff who are likely to need to use reasonable force and/or other restrictive 
interventions will be adequately trained in its safe and lawful use and in 
preventative strategies. Training will be delivered through the DEEP Partnership.  

Risk assessments will be carried out to ensure that staff who regularly work 
alongside pupils where the use of reasonable force and/or other restrictive 
interventions may be required can do so as safely as possible. This may be 
included in a separate risk assessment or as part of a behaviour management 
plan.  

 

General policy aims  

Staff at Rodings Primary School recognise that the use of positive handling and 
physical restraint is only one of the last in a range of strategies available to secure 
pupil safety and well-being whilst also maintaining good order and discipline. Our 
policy on Restrictive Intervention should therefore be read in conjunction with our 
Behaviour and Child Protection policies.  

 

Use of reasonable force to search pupils  

The Headteacher and staff they authorise have a statutory power to search a pupil 
or their possessions where they have reasonable grounds to suspect that the 
pupil may have a prohibited item.  A member of staff can use such force as is 
reasonable to search for legally prohibited items, but not to search for items 
banned under the school rules only. Staff should refer to the Searching, Screening 
and Confiscation in Schools guidance document for detailed advice on searching 
a pupil. 
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Unacceptable uses of force  

It is illegal to use force on a pupil for the purpose of punishment. Pupils should 
not be restrained in a way that affects their airway, breathing or circulation, for 
example, by covering the mouth and/or nose, or applying pressure to the neck 
region or abdomen. The use of force can be dangerous, particularly where it 
occurs on the ground. If a pupil is unintentionally held on the ground, staff should 
release their holds or re-position into a safer alternative or standing position as 
quickly as possible. Where appropriate, the pupil should receive a medical 
assessment and treatment for any injuries as soon as possible. For any form of 
restraint, including seated and standing, there is a risk of physical and 
psychological harm, and it should be avoided where possible.   

 

Other physical contact with pupils 

Schools should not have a ‘no contact’ policy. Additionally, schools should not 
grant any requests by parents or staff members not to use reasonable force 
and/or other restrictive interventions. The adoption of a ‘no contact’ policy at a 
school can leave staff unable to intervene where reasonable in the circumstances 
to fully protect pupils. School leaders should adopt sensible policies which allow 
and support their staff to make appropriate physical contact.  

There are circumstances when it is appropriate for staff to have some physical 
contact with pupils which does not give rise to any question over the use of 
reasonable force and other restrictive interventions. This will depend on the 
circumstance, but examples of occasions when physical contact is generally 
appropriate include:  

• to give first aid  

• to guide or escort pupils, such as holding the hand of a pupil at the 
front/back of the line when going to assembly, when walking together 
around the school or on a school trip, or when helping a pupil to a space 
they have chosen to access to self-regulate  

• to comfort a distressed pupil  

• to congratulate or praise a pupil, for example a pat on the back or a 
handshake 

• to demonstrate how to use a musical instrument  

• to demonstrate exercises or techniques during PE lessons or sports 
coaching 

In assessing whether physical contact is appropriate in a given situation, the 
member of staff should use their judgement and have regard to:  

• the school’s child protection (or any other relevant) policy  

• the applicable circumstances, such as whether there are other adults present  
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• the individual pupil’s age 

• any other material factors, including but not limited to whether:  

●​ the pupil has SEND or other vulnerabilities  
●​ any alternative strategies that do not include physical contact can be used 

 

Seclusion  

Seclusion - a non-disciplinary intervention involving keeping a pupil confined to a 
place away from others and prevented from leaving - should only be used as a 
safety measure to protect others from harm when a pupil is experiencing high 
levels of emotional or behavioural dysregulation. In such circumstances, the pupil 
is not acting with intent. Seclusion should not be implemented by staff through 
threat of punishment.  

The place to which the pupil is confined should be safe and not feel threatening 
or intimidating to the pupil. The pupil should be supervised at all times during the 
period of seclusion. As soon as the immediate risk of harm has reduced, the pupil 
should be allowed to leave.  

An incident involving the use of seclusion must be recorded and reported in 
accordance with the procedures outlined in the section on ‘Recording and 
reporting duties’.  

 

Why use restraint?  

Physical restraint should avert danger by preventing or deflecting a child’s action 
or perhaps by removing a physical object, which could be used to harm him / 
herself or others. It is only likely to be needed if a child appears to be unable to 
exercise self-control of emotions and behaviour. It is not possible to define every 
circumstance in which physical restraint would be necessary or appropriate and 
staff will have to exercise their own judgement in situations which arise within the 
above categories. Staff should always act within the School’s policy on behaviour, 
particularly in dealing with disruptive behaviour. Staff should be aware that when 
they are in charge of children during the school day, or during other supervised 
activities, they are acting in loco parentis and should, therefore, take reasonable 
action to ensure pupils’ safety and well-being. Failure to physically restrain a pupil 
who is subsequently injured or injures another, could, in certain circumstances, 
lead to an accusation of negligence. At the same time staff are not expected to 
place themselves in situations where they are likely to suffer injury as a result of 
their intervention.  
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Alternative strategies  

There are some situations in which the need for physical restraint is immediate 
and where there are no equally effective alternatives (e.g. if a pupil is about to run 
across a road). However, in many circumstances there are alternatives e.g. use of 
assertiveness skills such as:  

●​ the ‘broken record’ in which an instruction is repeated until the pupil 
complies 

●​ use of a distracter, such as a loud whistle, to interrupt the behaviour (such 
as a fight) long enough for other methods of verbal control to be effective 

●​ withdrawal of attention (audience) e.g. if an action such as damage to 
property is threatened 

●​ other techniques designed to defuse the situation, such as the avoidance 
of confrontation, or use of humour (in these cases the incident can be dealt 
with later when emotions are no longer running high)  

●​ the employment of other sanctions consistent with the School’s policy on 
behaviour.  

 

Use of physical restraint  

Any member of staff can conduct restraint to protect or safeguard a child under 
common law. However, it is preferable that someone that has had positive 
handling training should be present and lead any restraint/positive handing.  

Currently, the following staff are trained in physical restraint: 

Colin Raraty - Headteacher  

Rob Jinkerson - Deputy Head 

Annabel Brown - SENCo 

Emma Beard - EYFS Teacher 

Louise Yiu  - SENCo (maternity) 

Elaine Tunnard - 1:1 LSA 

Sian Crouchman - EYFS LSA 

Megan Pigott - SEND LSA 

However, those trained in restraint may call upon the assistance of another 
member of staff and with guidance, aid the restraint. Restraint should also be 
carried out in pairs and preferably with a third person as a witness. 

Physical restraint should be applied as an act of care and control with the 
intention of re-establishing verbal control as soon as possible and,  at the same 
time, allowing the pupil to regain self-control. It should never take a form which 
could be seen as a punishment.  

Staff are only authorised to use reasonable force in applying physical restraint, 
although there is no absolute definition of this, as what constitutes reasonable 
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force depends upon the particular situation and the pupil to whom it is being 
applied. However, as a general rule, only the force necessary to stop or prevent the 
behaviour should be used, in accordance with the guidelines below. There are 
some forms of physical intervention, which may involve minimal physical contact, 
such as blocking a pupil’s path or the staff member physically interposing 
themself between the pupil and another pupil or object. However, in some 
circumstances, direct physical contact may be necessary. In all circumstances 
other methods should be used if appropriate or effective physical restraint should 
be a last resort.  

When physical restraint becomes necessary:  

DO  

●​ Tell the pupil what you are doing and why and use the minimum force 
necessary  

●​ Involve another member of staff if possible  
●​ Tell the pupil what they must do for you to remove the restraint (this may 

need frequent repetition). 
●​ Use simple and clear language  
●​ Hold limbs above a major joint if possible e.g. above the elbow  
●​ Relax your restraint in response to the pupil’s compliance  

DON’T  

●​ Involve yourself in a prolonged verbal exchange with the pupil  
●​ Attempt to reason with the pupil  
●​ Involve other pupils in the restraint  
●​ Touch or hold the pupil in intimate areas  
●​ Twist or force limbs back against a joint  
●​ Bend fingers or pull hair  
●​ Hold the pupil in a way which will restrict blood flow or breathing e.g. 

around the neck  
●​ Slap, punch, kick or trip up the pupil  
●​ Act in temper (involve another staff member if you fear loss of control)  

Actions after an incident  

Physical restraint often occurs in response to highly charged emotional situations 
and there is a clear need for debriefing after the incident, both for the staff 
involved and the pupil. A member of the leadership team should be informed of 
any incident as soon as possible and will take responsibility for making 
arrangements for debriefing once the situation has stabilised. An appropriate 
member of the teaching staff should always be involved in debriefing the pupil 
involved and any victims of the incident should be offered support, and their 
parents informed.  

Staff involved in restraint should be given time to calm themselves and should be 
offered water as restraint is physically and emotionally tiring.  

If the behaviour is part of an ongoing pattern it may be necessary to address the 
situation through the development of a behavioural One Plan or a consistent 
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management plan, which may include an anger management programme, or 
other strategies agreed by the SENCo. It is also helpful to consider the 
circumstances precipitating the incident to explore ways in which future incidents 
can be avoided. All incidents should be recorded immediately using a Google 
form and then uploaded on Arbor. This may include using a star analysis too. All 
sections of this report should be completed so that in the event of any future 
complaint a full record is available. A member of the leadership team will contact 
parents as soon as possible after an incident, normally on the same day, to inform 
them of the actions that were taken and why, and to provide them with an 
opportunity to discuss it.  

 

Consideration for pupils with special educational needs and/or disabilities 
(SEND)  

Some children and young people with SEND may react to distressing or 
confusing situations by displaying behaviours which may be harmful to 
themselves and others. Triggers may include pain, sensory overload, unfamiliar 
situations or environments or feelings of fear and anxiety. In particular, pupils who 
are non-verbal or find verbal communication challenging may express their 
needs, discomfort or confusion through actions. This can lead to pupils with SEND 
being disproportionately subject to the use of restrictive interventions.  

Rodings staff will seek to understand the underlying triggers of challenging 
behaviour so that we can provide proactive support, create an inclusive 
environment and consider the impact of school policies on pupils with SEND.  

School staff who know individual pupils well will help identify and manage risk 
such as trigger points when challenging behaviour is more likely to occur, and 
develop proactive strategies to reduce the likelihood of restrictive interventions 
being used. They should also work with the pupil, parents and other professionals 
to develop prevention and de-escalation strategies.  

Depending on the circumstances, examples of strategies may include: • removing 
stimuli that may be causing distress  

• changing body language, facial expression, and/or tone of voice 

 • supporting the pupil to express their emotions before getting overwhelmed  

• engaging the pupil in an activity which can help them manage their feelings of 
anxiety  

• distracting the pupil in something that interests them or by introducing familiar 
objects and activities to redirect their attention 
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Recording and Reporting Duties 

Recording the use of force 

Incidents must be recorded as soon as practicable after the event. It should be 
recorded by the staff member(s) involved and they should endeavour to do this 
no later than the same day. ​
​
Restrictive Intervention reports will be completed as a Google form and then 
uploaded onto Arbor.  

Any report must be recorded in writing as soon as practicable after the incident. 
The requirement to record applies even if the use of restrictive interventions in 
certain circumstances is agreed with parents as part of a pupil’s behaviour 
support plan.  

Records must have the following details as a minimum: 

• names of pupil and staff directly involved  

• any relevant needs or circumstances of the pupil, including whether the pupil 
involved has an identified special educational need or disability and their SEN 
status code  

• time, date, location and approximate duration of the intervention  

• brief account of the incident, including what led up to the incident, identified or 
potential triggers if known, any preventative or de-escalation strategies used, and 
(where relevant) what type of reasonable force was applied, the degree of force, 
and details of any physical injuries sustained  

• brief account of why the use of force was assessed as necessary in that instance  

• any post-incident support, such as details of any medical treatment for injuries 
or other adverse impacts​
 

Reporting the use of force 

The Headteacher or deputy Head in their absence must report each significant 
use of force to the parents of the pupil involved as soon as practicable after the 
incident, and they should endeavour to do this no later than the same day. This 
report must be in writing and will be completed in the form of an email. ​
​
A report of the incident made to parents should include the following details as a 
minimum:  

• time, date, location and approximate duration of the intervention  

• brief account of why the intervention was assessed as necessary in that instance 
• brief account of what type of force was applied, and the degree of force  

• details of any physical injuries sustained, if applicable  
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The requirement to report applies even if the use of restrictive interventions in 
certain circumstances is agreed with parents as part of a pupil’s behaviour 
support plan. 

Parents will be invited to a follow-up discussion about the incident where 
appropriate. This could involve a discussion about:  

• any behavioural triggers or warning signs of an impending incident  

• whether any agreed behaviour support plans were followed  

• what de-escalation strategies were used and how effective they were  

• what might be done differently in the future  

This information will be used to amend any existing behaviour support plans, as 
needed.  

 

Recording and reporting the use of seclusion and non-force related restraint 

Incidents must be recorded as soon as practicable after the event. It should be 
recorded by the staff member(s) involved and they should endeavour to do this 
no later than the same day. The procedure must require that a record of any such 
incident is made in writing as soon as practicable after the incident. The 
requirement to record applies even if the use of seclusion or restraint in certain 
circumstances is agreed with parents as part of a pupil’s behaviour support plan.  

Schools should record the following details as a minimum:  

• names of pupil and staff directly involved  

• time, date, location and approximate duration of the intervention  

• any relevant needs or circumstances of the pupil, including whether the pupil 
involved has an identified special educational need or disability and their SEN 
status code  

• brief account of why the intervention was assessed as necessary in that instance 

• details of any physical injuries sustained, if applicable  

• any post-incident support, such as details of any medical treatment for injuries 
or other adverse impacts 

Parents must be informed as soon as practicable after the incident and schools 
should endeavour to do this no later than the same day. 

Complaints  

A clear positive and physical restraint policy, adhered to by all staff and shared 
with parents, should help to avoid complaints from parents. It is unlikely to 
prevent all complaints, however, and a dispute about the use of force by a 
member of staff might lead to an investigation.  
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Any complaints regarding the use of restrictive interventions should be dealt with 
in accordance with the school’s normal complaints procedure. 

If an allegation regarding inappropriate use of force and/or other restrictive 
interventions is made against a member of staff, the procedures in Keeping 
Children Safe in Education should be followed. This includes the provisions 
regarding suspension of staff. 

 
 
 
  
Glossary of Terms and Abbreviations 
 
 

Term/Abbreviation Meaning 

EYFS Early Years Foundation Stage 

LSA Learning Support Assistant 

SENCo Special Education Needs Coordinator 

SEND Special Educational Needs and Disabilities  
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